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DETAILED ACTION 
Notice to Applicant 

1 . This communication is in response to the application filed 29 December 2000. Claims 1- 
29 are pending. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
m3anner in which the invention was made. 

3. Claims 1-4, 7-9 are rejected under 35 U.S.C. 103(a) as being unpatentable over "Crisis, 
Grief and Healing" web pages, February 4, 1998, URL: 

<http://web.archive.org/web/19980204184657/www.webhealing.com/>, hereinafter known as 
Crisis, in view of "NFDA Online" web pages, February 4, 1998, URL: 

<http://web.archive.Org/web/19980204094950/http://www.nfda.org/>, herinafter known as 
NFDA, and "Angels Online Memorial Pages" web pages, February 6, 1998, URL: 
<http://web.archive.Org/web/l 9980206233 107/http://www.lastingmemorles.com/>, hereinafter 
known as Angels. 
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(A) As per claim 1, Crisis teaches a method of maintaining a memorial site on a 
funeral home web site, comprising: 

(a) providing for the posting without charge of a memorial page, the memorial page 
corresponding to a deceased individual, the memorial page including a photograph of the 
deceased individual and identifying text (Crisis; see at least page 3, paragraphs 1-3). 

Although Crisis teaches a method of maintaining a memorial site Crisis fails to explicitly 
disclose a method on a funeral home web site. 

However, the above features are well-known in the art, as evidenced by NFDA. 
In particular, NFDA teaches a method on a funeral home web site (NFDA; pages 3-5). 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the method of Crisis to include doing so on a funeral home web site, as 
■ taught by NFDA, with the motivations of allowing funeral homes to positively project their hard- 
earned reputations and enhance their professional images, including aiding those grieving within 
the community by allowing their web pages to be visited by thousands of individuals (NFDA; 
page 3, paragraphs 2-3, 10). 

Crisis fails to explicitly disclose a method including 

(b) providing for a payment option symbol on the memorial page or on a different web 
page linked to the memorial page, such that the payment option symbol can be activated to 
provide one or more payments for maintaining the memorial page. 

However, the above features are well-known in the art, as evidenced by Angels. 

In particular, Angels teaches a method including 
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(b) providing for a payment option symbol on the memorial page or on a different web 
page linked to the memorial page, such that the payment option symbol can be activated to 
provide one or more payments for maintaining the memorial page (Angels; pages 1, 4, 7, 10). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the method of Crisis to include providing for a payment option symbol on 
the memorial page or on a different web page linked to the memorial page, such that the payment 
option symbol can be activated to provide one or more payments for maintaining the memorial 
page, as taught by Angels, with the motivations of providing an easy, appropriate method for 
preserving a service that provides a unique way of spanning the globe to bring friends and family 
together at one virtual site to honor their loved ones (Angels; page 2). 

(B) As per claims 2-4, 7-9, Crisis, NFDA, and Angels teach a method as analyzed and 
discussed in claim 1 above 

wherein the payment option symbol includes a hyperlink or a button directing the viewer 
to a payment page including one or more fields for inputting credit card information to provide 
payment for maintaining the memorial page (Angels; pages 1, 4, 7, 10); 

wherein the payment option symbol is located on the memorial page and invites the 
viewer to pay to maintain the memorial page as a tribute to the deceased individual or as a gift to 
the family of the deceased (Angels; pages 1, 4, 7, 10, 14-15); 

wherein the different web page linked to the memorial page is a guest register page or a 
condolences page, by which a guest to the memorial page is able to (a) register his or her visit to 
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the memorial page or transmit condolences to the family and (b) activate the payment option 
symbol (Angels; pages 1, 4, 7, 10, 14-15); 

in which either (a) the funeral home posts the memorial page without charge or (b) an 
outside entity posts the memorial page for the funeral home without charge (Crisis; see at least 
page 3, paragraphs 1-3), (NFDA; pages 3-5) 

in which the identifying text includes the obituary of the deceased individual (Angels; 
pages 2, 11, 15); and 

in which payment for maintaining the memorial page is made to an entity other than the 
funeral home (NFDA; pages 3-5). 

The motivations for combining the respective teachings of Crisis, NFDA, and Angels are 
as given in the rejections of claim 1 above, and incorporated herein. 

(C) Claim 10 differs from claim 1 in that it is a method of maintaining a memorial site 
that includes posting, transmitting and extending the memorials for predetermined time periods 
rather than a method of maintaining a memorial site. 

As per claim 10, Crisis, NFDA, and Angels teach a method of maintaining a memorial 
site on a funeral home website, comprising: 

(a) preparing a memorial site corresponding to a deceased individual (Crisis; see at least 
pages 4-9); (b) posting the memorial site for viewing on a funeral home website for a first 
predetermined time period (NFDA; pages 3-5), (Angels; pages 4, 14); (c) transmitting a request 
for payment to extend posting of the memorial site for a second predetermined time period 
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beyond the first predetermined time period (Angels; pages 4, 14); and (d) extending the posting 
of the memorial site for the second predetermined time period (Angels; pages 4, 14). 

The motivations for combining the respective teachings of Crisis, NFDA, and Angels are 
as given in the rejections of claim 1 above, and" incorporated herein. 



(D) Claim 1 1 differs from claim 1 in that it is a method of maintaining a memorial site 
that includes posting, transmitting request for payment, deactivating the site, and extending the 
memorials rather than a method of maintaining a memorial site. 

As per claim 11, Crisis, NFDA, and Angels teach a method of maintaining a funeral 
home website, comprising: 

(a) posting a memorial site for on-line viewing on the funeral home website (Crisis; see 
at least pages 4-9), (NFDA; pages 3-5); (b) transmitting a request for payment after the 
memorial site is posted (Angels; pages 4, 14); (c) deactivating the memorial site in the event 
payment is not received (Angels; pages 4, 14); and (d) extending the posting of the memorial 
site in the event payment is received (Angels; pages 4, 14). 

The motivations for combining the respective teachings of Crisis, NFDA, and Angels are 
as given in the rejections of claim 1 above, and incorporated herein. 



(E) Claim 12 differs from claim 1 in that it is a method of maintaining a memorial site 
that includes posting a first or sample page, transmitting request for payment after the site is 
posted, posting a second memorial site, and deactivating the site if payment is not received. 
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As per claim 12, Crisis, NFDA, and Angels teach a method of maintaining a funeral 
home website, comprising: 

(a) posting a first or sample memorial site corresponding to a deceased individual for on- 
line viewing of the first memorial site on the funeral home website (Angels; pages 4-5), (Crisis; 
see at least pages 4-9), (NFDA; pages 3-5); (b) transmitting a request for payment after the first 
memorial site is posted but not before the first memorial site is posted (Angels; pages 4, 14); (c) 
posting a second memorial site corresponding to the same deceased individual in the event the 
requested payment is received, wherein the second memorial site has either substantially the 
same or additional content as the first memorial site (Angels; pages 4, 14); and (d) deactivating 
the first memorial site in the event the requested payment is not received (Angels; pages 4, 14). 

The motivations for combining the respective teachings of Crisis, NFDA, and Angels are 
as given in the rejections of claim 1 above, and incorporated herein. 

(F) As per claims 13-17, Crisis, NFDA, and Angels teach a method as analyzed and 
discussed in claim 10 above 

wherein the memorial site is posted on the funeral home website for the first 
predetermined period of time at no charge to the family of the deceased individual (Crisis; see at 
least page 3, paragraphs 1-3), (NFDA; pages 3-5), (Angels; page 4); 

wherein the memorial site posted on the funeral home website for the first predetermined 
period of time includes a narrative containing a personal history of the deceased individual and at 
least one photograph (Crisis; see at least page 3, paragraphs 1-3), (NFDA; pages 3-5); 
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wherein the narrative containing a personal history of the deceased individual is more 
extensive than the personal history contained in that individual's newspaper obituary (Crisis, 
page 2, paragraph 2, pages 10-11, 13-17); 

wherein the memorial site posted on the funeral home website for the first predetermined 
period of time includes two or more photographs that include the deceased individual (Crisis; see 
at least page 3, paragraphs 1-3), (NFDA; pages 3-5), (Angels; page 2); and 

wherein the request for payment is transmitted via email (Angels; pages 14). 

The motivations for combining the respective teachings of Crisis, NFDA, and Angels are 
as given in the rejections of claim 1 above, and incorporated herein. 

(G) As per claims 21-24, Crisis, NFDA, and Angels teach a method as analyzed and 
discussed in claim 10 above 

wherein the memorial site is deactivated after the predetermined time period in the 
absence of payment (Angels; pages 4, 14); 

additionally comprising the step of receiving payment (Angels; pages 4, 10, 14); 

wherein payment is received electronically (Angels; pages 4, 10, 14); and 

wherein payment is received by transmission of credit card information (Angels; pages 4, 

10, 14). 

(H) As per claims 25-26, 29, Crisis, NFDA, and Angels teach a method as analyzed 
and discussed in claim 10 above 
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wherein the memorial site is deactivated after the first predetermined time period in the 
absence of payment, additionally comprising providing notification and the opportunity to renew 
(reads on data symbolic of time remaining for the memorial site to be deactivated) (Angels; 
pages 4, 14); 

wherein the data symbolic of time remaining for the memorial site to be deactivated 
includes notification and the opportunity to renew (reads on a number representing the days left 
before the memorial site is to be deactivated or a number representing the date the memorial site 
is to be deactivated) (Angels; pages 4, 14); and 

wherein the first predetermined time period is 30 days, 60 days, or 90 days (Angels; 
pages 4, 14). 

4. Claims 5-6 are rejected under 35 U.S.C. 103(a) as being unpatentable over "Crisis, Grief 
and Healing" web pages, February 4, 1998, URL: 

<http://web.archive.org/web/19980204184657/ww.webhealingxom/>, hereinafter known as 
Crisis, in view of "NFDA Online" web pages, February 4, 1998, URL: 
<http://web.archive.Org/web/l 9980204094950^tp://www.nfda.org/>, herinafter known as 
NFDA, and "Angels Online Memorial Pages" web pages, February 6, 1998, URL: 
<http://web.archive^^ 

known as Angels as applied to claim 1 above, and further in view of "Virtual memorials: online 
outlets for real-life mourning, " March 26, 1998, URL: 

<http://web.archive.org/web/2000083 1 08074 7/ww.virmal-memorials.corr^articles/cnn2.html>, 
-hereinafter knownasVirtual: 
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(A) As per claim 5, Crisis, NFDA, and Angels teach a method as analyzed and 
discussed in claim 1 above. 

Crisis, NFDA, and Angels fail to explicitly disclose a method 

additionally comprising receiving information relating to the deceased individual by 
facsimile and inputting some or all of the received information on the memorial page prior to 
posting the memorial page. 

However, the above features are well-known in the art, as evidenced by Virtual. 

In particular, Virtual teaches a method 

additionally comprising receiving information relating to the deceased individual by 
facsimile and inputting some or all of the received information on the memorial page prior to 
posting the memorial page (Virtual; page 1). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the method of Crisis, NFDA, and Angels to include additionally comprising 
receiving information relating to the deceased individual by facsimile and inputting some or all 
of the received information on the memorial page prior to posting the memorial page, as taught 
by Virtual, with the motivations of allowing rapid interaction and enablement of a Web site that 
reminds grieving people that they are not alone (Virtual; page 2). 



(B) As per claim 6, Crisis, NFDA, Angels and Virtual teach a method as analyzed and 
discussed in claims 1 and 5 above 
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wherein the received information is transmitted by facsimile from the funeral home to an 
external location where the information is inputted and the memorial page is posted (NFDA; 
pages 3-5), (Virtual; page 1). 

The motivations for combining the respective teachings of Crisis, NFDA, Angels and 
Virtual are as given in the rejections of claims 1 and 5 above, and incorporated herein. 

5. Claims 18-20, 27-28 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
"Crisis, Grief and Healing" web pages, February 4, 1998, URL: 
- <http://web.archive.o^^ hereinafter known as 

Crisis, in view of "NFDA Online" web pages, February 4, 1998, URL: 
<http://web.archive.org/web/19980204094950/http://www,nfda.org/>, herinafter known as 
NFDA, and "Angels Online Memorial Pages" web pages, February 6, 1998, URL: 
<http://web.archive.Org/web/19980206233107/http://wwaastingmemorie 
known as Angels as applied to claim 10 above, and further in view of Official Notice. 

(A) As per claims 18-20, Crisis, NFDA, and Angels teach a method as analyzed and 
discussed in claim 10 above. 

Although Crisis, NFDA, and Angels teach wherein the request for payment is transmitted 
via email, Crisis, NFDA, and Angels fail to explicitly disclose a method 

wherein the request for payment is transmitted to a user entering his or her name on the 
Guest Book or to a user entering information using the Condolences field or to a Family 
-Member: 
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However, requesting payment from participants in the use of a website is well-known in 

the art. 

Examiner takes official notice that it would have been obvious to one of ordinary skill in 
the art at the time the invention was made to modify the method of Crisis, NFDA, and Angels to 
include wherein the request for payment is transmitted via email to a user entering his or her 
name on the Guest Book or to a user entering information using the Condolences field or to a 
Family Member, with the motivations of billing participants in the website in order to cover the 
costs of preserving a service that provides a unique way of spanning the globe to bring friends 
and family together at one virtual site to honor their loved ones (Angels; page 2). 

(B) As per claims 27-28, Crisis, NFDA, and Angels teach a method as analyzed and 
discussed in claim 10 above. 

Crisis, NFDA, and Angels fail to explicitly disclose a method 

wherein the providing of data symbolic of time remaining for the memorial, site to be 
deactivated is maintained automatically or 

wherein the providing of data symbolic of time remaining for the memorial site to be 
deactivated is maintained by a system that includes a time clock. 

However, automatic notifications and timed countdowns to expirations are well-known in 

the art. 

Examiner takes official notice that it would have been obvious to one of ordinary skill in 
the art at the time the invention was made to modify the method of Crisis, NFDA, and Angels to 
-include- wherein thin^i^^^ of time remaining for the memorial site to be 
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-deactivated ismaifitaiHe-d automatically or wherein the providing of data symbolic of time 
remaining for the memorial site to be deactivated is maintained by a system that includes a time 
clock, with the motivations of providing a more cost effective service that allows organizations 
and companies to honor members and co-workers (Angels; page 2). 



Conclusion 

The prior art made of record and not relied upon is considered pertinent to Applicant's 
disdosure. The cited but not applied article teaches the environment of online memorial pages. 

Geser, H. Death Memorials and Remembrance Sites in the WWW. January 1998. 
Sociology in Switzerland website. [Retrieved on November 18, 2004]. Retrieved from Internet. 
URL: < http://socio.ch/intcom/t_hgeser07.htm>. 

6. Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington D.C. 20231 

or faxed to: (703)305-7687. 



For informal or draft communications, please 
label "PROPOSED" or "DRAFT" on the front page of 
the communication and do NOT sign the 



communication. 
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After Final communications should be labeled 
"Box AF." 

Hand-delivered responses should be brought to Crystal 
Park 5, 245 1 Crystal Drive, Arlington, VA, Seventh Floor 
(Receptionist). 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Natalie A. Pass whose telephone number is (703) 305-3980. The 
examiner can normally be reached on Monday through Thursday from 9:00 AM to 6:30 PM. The 
examiner can also be reached on alternate Fridays. 



8. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas, can be reached at (703) 305-9588. Any inquiry of a general nature 
or relating to the status of this application or proceeding should be directed to the Receptionist 
whose telephone number is (703) 308-1 1 13. 

9. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
fly 

Natalie A. Pass 
"November 19, 2004 

ALEXANDER KAUN0WSKI 
PRHARY EXAMINER 




